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IMPACT Project

The IMPACT project ( Integrating Migrants 
through the Provision of Adaptability and 
Competence Training ) addressed the prob-
lem of high rates of unemployment among 
particular groups of third-country nationals 
legally residing in the European Union.

Background

The OECD estimates that EU nationals have 
an employment rate which is twice that of 
migrants living in the EU. The demographic 
ageing of the EU population indicates that 
there will be an increasing reliance upon 
the contribution that migrants can bring to 
the labour market. A variety of studies have 

provided evidence to suggest that migrants 
bring a range of skills and qualifi cations with 
them, which largely go unrecognised. Few 
European countries have transparent and ac-
cessible services or systems to assess and 
validate migrants’ skills. The lack of recogni-
tion systems and practices has contributed 
to the higher levels of unemployment ex-
perienced by migrants and the lack of un-
derstanding by employers of what migrants 
have to offer.

Approach

The project concentrated on developing 
methods to enable offi cials and staff work-
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ing in mainstream public employment ser-
vices to recognise and audit the skills and 
qualifications that migrants have acquired 
prior to their arrival in the EU, in order that 
such services can support the social and vo-
cational integration of migrants.

Working in five localities in the UK, Austria, 
Germany, the Netherlands and Italy, where 
key local authorities and key stakeholders 
developed strategies to increase the employ-
ment rates of migrants and combat social ex-
clusion, the partners worked in co-operation 
with the local authorities to use their ex-
pertise to build the capacity of mainstream 
public employment organisations.

Activities                

Among others, the partners undertook case 
studies to raise awareness of the skills 
which migrants have to offer to EU labour 
markets.

This booklet contains the interviews con-
ducted in Germany. They describe the ca-
reers of migrants. Which professions did 
they work in and train for in their home 
countries? With what qualifications and work 
experience do migrants come to Germany? 
Despite their often high qualifications, they 
work in jobs that are far below their edu-
cational level. For the most part this is be-
cause their potential and professional skills 
are not recognized, are undervalued or even 
not acknowledged and understood.

However, this booklet also tells positive 
stories. When migrants receive the right ad-
vice, locate the competent authorities and 
recognition institutions and understand the 
procedures involved in job recognition, they 
can overcome “insurmountable” obstacles 
and lay the foundations for professional in-
tegration that is appropriate to their skills 
and experience.

The content is based on interviews conduc-
ted between August 2008 and August 2009.
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Four years ago Sasa Andjelic came to 
Germany because his wife worked there. In 
Serbia he had studied to be a teacher and 
he had worked as a teacher for ten years, 
including three years as the headmaster of a 
primary school. When he came to Germany, 
his fi rst objective was to get his degree rec-
ognized. This was, however, not possible. 
While he had access to university, only 20 to 
30 per cent of his Serbian studies would be 
recognized and he would have had to study 
for at least three more years. His old exam 
results would have had to be translated 
and compared to German examination reg-
ulations. Mr. Andjelic accepts that foreign 
qualifi cations are not recognized here. Many 
foreign students faced similar problems in 
Serbia. In a talk at the university he was told 
that he would not be allowed to teach in 
Germany if his diploma was not recognized. 
Moreover, the cultural ministry would not 

Sasa Andjelic

40 years old,
teacher,

born in Serbia

His wish would be 
to work as a teacher,

 the job in which 
he holds a degree.
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make any special allowances regarding his 
specialisations (history and geography), as 
these two subjects are deeply infl uenced by 
the respective country and culture. Another 
problem was that there were no Yugoslavian 
or Serbian schools in Germany. Good lan-
guage skills were key, insisted Andjelic, who 
fi rst of all completed a German course at the 
German school in Munich. If he decides to 
go to university again, he wants to take the 
examination in German as a foreign language 
(DAF), for example at Goethe-Institut. He 
says he regretted that at present his lan-
guage level was not good enough but he 
would love to improve it by having more 
contact with Germans. 

For the past few months he has been working 
at a subsidiary of “Deutsche Telekom” near 
Munich in the fi eld of logistics and inventory 
control. The company produces computer 

parts. Although this has nothing to do with 
his actual job, he could imagine working in 
IT in the future.

Andjelic and his wife are involved in a 
Munich society and translate “Elternbriefe” 
from German into Serbo-Croatian. These 
“Elternbriefe” provide parents from 
Croatia, Bosnia-Herzegovina, Serbia and 
Montenegro with information on education 
and healthcare and are fi nanced by the city 
of Munich. He works on a voluntary basis 
for the society and organizes meetings in 
order to discuss the content of the letters. 
Unfortunately, it is not possible to work 
there as a teacher or tutor. The couple’s 
friends are chiefl y from Croatia, Bosnia and 
Serbia. He says that here in Germany, re-
lationships are less burdened by the expe-
riences of war than in their former home 
countries. This is because they are now in 

similar situations and as a result understand 
one another very well. 

Andjelic would like to fi nd a job in teach-
ing but is staying positive and fl exible: “You 
have to be patient and know exactly what 
you want.” In his case this means that he has 
to decide whether to study or work in IT. He 
was not offered a professional qualifi cation. 
The job centre provided him with his cur-
rent job, and so far there have not been any 
offers in the fi eld of teaching. Financing a 
university course would be diffi cult, he says, 
especially if you have to provide for a family. 
His wife’s parents came to Germany 30 years 
ago. Her German is perfect, she completed 
her training as an industrial sales manage-
ment assistant and at the moment she is 
taking a course in business administration at 
the chamber of commerce. Andjelic currently 
sees his future in Germany. 
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Anvar Araz, the third of ten children, was 
born in the village of Anhil in southeast 
Anatolia. Being Syrian-Orthodox Christians, 
Assyrians have been persecuted and dis-
criminated against there for a long time. 
Once 200 families lived there; today only a 
few remain, and most have emigrated. Araz 
attended primary school for fi ve years in 
Turkey and then worked on the family farm. 
In 1984 his parents applied for asylum in 
Germany and their application was not ap-
proved. However the familiy could stay in 
Germany for humanitarian reasons.

In the beginning, the family depended on 
social welfare but later the father found a 
job in the textile industry. Araz attended and 
passed the transition class of a Hauptschule 
(secondary school). After a one-year pre-
training course, focusing on wood and met-
alwork, he became a metalworker’s appren-

39 years old,
 owner of a metalworking 

company,
born in Turkey 

Opened his own 
metalworking company – 

his employees and customers 
are international.

Anvar Araz
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tice. In 2003 he became a master craftsman 
(Meister), with his wife contributing to the 
family income via her job. At the same time, 
he completed further training to become an 
“international welding expert” and opened 
a metalworking company. The chamber of 
crafts provided him with information on 
self-employment, and the job centre paid 
a supplementary benefi t to help him estab-
lish his company. He fi nanced setting up his 
company himself. In 2004, Araz acquired 
the production hall of the company he used 
to train with in Friedberg near Augsburg 
on favourable terms. His former trainer 
is still a huge support to him in his self-
employment. According to Araz, the order 
situation is good, the company expanding. 
Every month a turnover target is set and met 
without problems, explains Mrs. Araz, who is 
a trained tax consultant clerk and works in 
the company as well. 

Today, there are three employees from 
Germany, Turkey and Russia. Moreover, the 
second apprentice is being trained within 
the EQJ programme, where the job centre 
fi nances the fi rst year of the apprenticeship. 
“Not only are our employees international, 
our customers are as well,” explains Araz. 
He exports to Austria, Switzerland, China, 
Australia and the Ukraine among others. 
What’s more, his fi rm cooperates with a 
globally active company that develops so-
lutions for fl ood protection. Araz’s company 
produces parts based on their drafts and 
sketches. The Araz family is trying to ex-
pand the company in a sustainable manner 
and only buys used machinery in order to 
save money. They also invest only a small 
amount of money in marketing; customer 
contacts often still come via Araz’s training 
company. Moreover, he sent fax enquiries to 
architects to which many responded. Today 

the company is the “principal metalworking 
fi rm” for a large bakery nearby. In the long 
run, the Araz family want to retain their 
manageable and careful approach to budget 
planning. 

The couple has three children who all attend 
Gymnasium (grammar school). They are all 
active members of the Mesopotamian Society 
which Araz chaired for a long time before 
he became self-employed and no longer had 
enough time. In 2003 the family travelled 
to the Tur Abdin and Anvar Araz visited his 
home village for the fi rst time in 20 years. 
“This was an important and exciting experi-
ence, especially for the children,” explains 
his wife. Today only a few of their relatives 
still live in Syria and Turkey. 
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Alla Efron is a teacher of Russian language 
and literature, and studied at the university 
in Voronezh (Russia). Afterwards she studied 
music in Voronezh and worked as a music 
teacher in a music college. In 2001 she and 
her husband came to Germany because they 
wanted their two children to have better op-
portunities in life. Alla Efron tried to get 
her degrees recognized. She is convinced 
that recognition was denied because she is 
Russian and not German. She had the chance 
to take an examination but she hardly spoke 
any German in the beginning and so did 
not have enough confi dence. The govern-
ment of the district of Swabia told her that 
her degrees only enabled her to work as a 
kindergarten assistant. She therefore sent 
numerous applications to kindergartens but 
she was never invited to a job interview. Alla 
Efron was never offered further training – 
due to her age, she assumes. The job centre 

45 years old,
 music teacher,

from Russia

The music teacher 
was supposed to retrain 

as a soldering expert.

Alla Efron
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recommended her to retrain as a soldering 
expert/assembly worker. However, she re-
jected this because, as a music teacher, she 
depends on the health of her hands. “If my 
husband had not had a job, I would have 
had to do this in order to still get money 
from the job centre,” she explains. Among 
others things, the job centre provides her 
with a specialist language course for teachers 
at Otto-Benecke-Stiftung e.V. in Berlin. Her 
husband attended a similar course for engi-
neers in Magdeburg.
 
At the moment she does a lot of volun-
tary work and is a coordinator at “Café 
International”, an integration project for 
Russian immigrants. She organizes children’s 
concerts and courses in painting, dancing, 
singing, piano playing, silk painting, health 
information for adults and keep-fi t for elderly 
women. She found this work through her in-

volvement in the Jewish religious commu-
nity. She had worked there on a voluntary 
basis for four years as head of the Sunday 
school and as a piano and singing teacher.

Before she came to Germany, she had no 
idea about the problems of recognition. 
At home she was at a “high level”, had a 
good job and many friends. She describes 
coming to Germany as a “real shock”. The 
beginning was very diffi cult for herself and 
her family, she explains. First, they lived 
with their children and their dog in a small 
room in a home – for half a year until they 
were able to rent a fl at. Today she has many 
friends here. Nevertheless, she travels to 
Russia every year as she misses her home 
town and her former life there. Due to her 
experiences in Germany she doubts if she 
could ever return. Her son would not want 
to go back and her daughter is married to a 

German. She still wants to work as a teacher. 
If the recognition procedure was changed, 
she would try again. Until that time she 
wants to help Russian people with her work 
at “Café International”. Moreover, she has 
been working as a health mediator in the 
project “Mit Migranten für Migranten” (With 
migrants for migrants). Here she provides 
Russian-speaking migrants with important 
information on the German health system 
and other health-related issues.
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Alla Hartmann comes from the region of Tula, 
250 km south of Moscow. After fi nishing 
her training she worked as a bookkeeper for 
an insurance company for several years. In 
1997 she and her 14-year-old son came to 
Germany because she hoped that he would 
fi nd a better future there. She had learned 
German at school and spoken it in her family 
as her father and his relatives were of German 
descent. Several friends and relatives were al-
ready living in Germany. 

“The beginning was very diffi cult,” she says. 
As she did badly in the language test after her 
arrival, she was not recognized as a German. 
This dispute went on for several years and 
only after it was taken to court was she fi nally 
recognized as a German in 2005.

Up to then she only had special permission to 
remain and had to renew her residence status 

54 years old,
bookkeeper,

born in Russia

 She wanted her son 
to have a better future.

 Today the trained bookkeeper
works at a cleaning company.

Alla Hartmann
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every month. Moreover, she was asked to take 
on her Russian name again. The job centre 
withdrew its promise to pay for further educa-
tion. “I was so shocked by all of this,” says 
the woman who had never expected to be de-
nied her status as a German. Her brother had 
come to Germany six years before and had 
been recognized without any problems.

Alla Hartman attended a six-month language 
course at an education centre and received 
unemployment benefi t. Via a temporary agency 
she found a job as an assembly-line worker at 
Volvo. According to the job centre there was 
no work that was more demanding for her and 
she was referred to the social welfare offi ce. 

The social welfare offi ce placed her on a 
three-month German course. Her language 
teacher helped her a lot, including with her 
residence status. She also advised her of a 

very capable lawyer who helped her to get 
her German passport.

Her training as a payroll clerk was not recog-
nized. Today Alla Hartmann has got a part-
time job with a cleaning company and has 
accepted her situation. She feels too old to 
acquire new qualifi cations and cannot fi nd 
the motivation to deal with any more red 
tape.
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Tolga Kaçan was born in Augsburg in 1976. 
His parents are from Istanbul; his mother is 
of Greek descent. In 1973 his parents came 
to Germany as “guest workers” and worked 
in the textile industry. They and his brother, 
who was born in 1989, returned to Istanbul 
in 2001; they have regular contact. After 
passing his secondary-school exams, Tolga 
Kaçan trained as an industrial mechanic, at-
tended master classes and became a master-
craftsman in 2000. Looking for a professional 
challenge, he started to get involved in 
training young people. He works as a me-
chanical engineering trainer at the chamber 
of crafts and is in charge of inter-company 
courses and basic training in metalworking 
and metal. Although he feels integrated in 
Germany, he has not applied for German na-
tionality. If he did, he would have to give up 
not only his Turkish passport but also a part 
of his Turkish inheritance. 

33 years old, 
mechanical engineering trainer,

born in Germany,
Turkish national

 Augsburg is his home town 
– today he works as a mechanical 

engineering trainer.

Tolga Kaçan
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He has never made use of an advisory meet-
ing. “I have always been determined,” Tolga 
Kaçan says, which is why he trained to be-
come an Industriemeister (industrial master) 
and moreover completed a six-month course 
in technical business management. During 
the course he received Bafög (federal al-
lowance for the promotion of training and 
education) instead of working because he 
wanted to do the course full-time. After fi n-
ishing the course he married his childhood 
sweetheart, who is also Turkish. However, 
what was important to him was not her 
nationality but a common understanding. 
Today they have two children. His wife is a 
doctor’s assistant and wants to resume work 
after maternity leave. She came to Germany 
when she was one year old. It was easier to 
be born and raised in Germany as the child 
of foreign parents because then you could 
make Turkish and German friends, explains 

Kaçan, who thinks of himself as German. 
Augsburg is his city and his home. 

Tolga Kaçan is chairman of a football club. 
During the day he is more German, he says, 
and in the evening, among his Turkish 
friends, he adapts to their culture. He in-
sists that he feels at home in both cultures 
but that the constant switching over is not 
easy and many people cannot cope with 
it. He does not attend a mosque regularly 
but he is religious. At the moment religion 
does not play a role in the education of his 
children. In his opinion, education means 
being a role model. He and his wife talked 
only Turkish with their son for the fi rst three 
years. Since he has been going to kindergar-
ten, his parents have talked German with 
him and he now attends his fi rst English 
course there.

Kaçan himself has worked abroad and speaks 
English well. He has also attended a course 
in technical English. At the moment he was 
fully occupied with his family, his work and 
his voluntary commitments. When he has 
more time in the future he wants to take a 
continuing education course, for example in 
the fi eld of management or EDP. 

Tolga Kaçan has no intention of playing on 
the prejudice that he is treated differently 
because he is Turkish. He is convinced that 
if he was ever rejected it was only because 
he did not have the necessary qualifi cations. 
He says that although it is normal to think 
in stereotypes, you have to be able to think 
outside the box in order to form your own 
opinion. 
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Durán Merk‘s father is Catalan, her mother 
American. She has American citizenship, 
but grew up in both cultures and was raised 
multilingual (Catalan, Spanish and English) 
during her childhood in Mexico and the USA. 
She studied Social Communication Sciences 
in Mexico with a specialisation in Mass 
Media, Anthropology and Literature. 

Alma Durán Merk acquired her degree af-
ter four years. She worked for a Mexican TV 
channel - comparable to the German channel 
„ARD“ - for fi ve years, where she produced 
documentaries and cultural programmes. 
She also completed a two-year course at the 
University of California, Los Angeles, where 
she specialised in Film and TV production. 
„My work has always been very interna-
tional,“ she says, after collaborating with 
directors from all around the world. 

48 years old, 
TV-Produzer, 

University lecturer, 
born in Mexico

Despite qualifi cations 
and 20 years of experience in 
the media business, she was 

advised to work as a cleaning 
woman in Germany.

Alma Durán Merk



17

Her husband is German. At fi rst, for about 
a year, she travels back and forth between 
Los Angeles and Augsburg („very problem-
atic and expensive“). As neither of them is 
that young anymore, a decision is needed: 
she moves to Germany, thinking that, with 
almost 20 years of professional experience in 
the media industry and her degrees, her spe-
cialisation and numerous prizes won for her 
work, there would not be any work-related 
diffi culties. 

She gives up her life in America. After 
the wedding in 2000, she begins to learn 
German; but due to the economical conse-
quences of the terrorist attack on September 
11th, 2001, it is no longer possible for her to 
make deals with the USA in the media sector: 
several production companies go bankrupt. 
She is forced to re-think her professional life 

and attempts a Master at the university. She 
has all her degrees translated at her own 
expenses. She is sent back and forth be-
tween different people, but nobody can tell 
her how to get her documents approved. 
Instead, people ask her in astonishment 
why she wants to continue studying - „you 
are too old,“ they say. She is shocked when 
an adviser at the employment centre tells 
her that people with Hispanic backgrounds 
have good chances of fi nding jobs as cleaning 
ladies or can train to become a nurse or, 
in the best case, give Spanish lessons. She 
never expected this from Germany. Despite 
everything, she registers at the university. 
Though she is accepted, her degrees are not 
acknowledged. 

In 2007, she completes her degree in 
Sociology (later replaced by Communication 

Studies), Ethnology and Literature with a 
fi nal grade of 1,2. She then works at the 
University of Augsburg: at fi rst as tutor for 
foreign students, afterwards as a research 
assistant and, since 2009, as a research 
member of staff. Currently, she is complet-
ing her PhD in European Ethnology.
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Juan Carlos Hernández Mora was born in a 
small village in east Cuba, about 40 kilo-
metres from the provincial capital of Las 
Tunas. After obtaining an excellent gradua-
tion result, he worked there for seven years 
as a maths and IT teacher for years 5 – 12. 
When he came to Germany after his wed-
ding in September 2004, he did not speak 
any German. He and his German wife live 
in Neusäß near Augsburg. Hernández wish 
is to work as a maths teacher in Germany. 
The Zeugnisanerkennungsstelle (Offi ce for 
the Recognition of Qualifi cations) granted 
him access to university education; his uni-
versity degree, however, was not recognized. 
The proceedings were “long-winded and very 
complicated”. His wife had not expected it to 
be so diffi cult either. “Basically, you would 
have to take half a year off in order to sort 
everything out with the authorities,” she 
says. After reading in the newspaper that 

36 years old,
 teacher,

born in Cuba 

Used to work as a 
warehouse assistant,

 now has a job as 
a maths teacher.

Juan Carlos Hernández Mora
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there was an urgent shortage of maths teach-
ers, Hernández started applying at schools 
of different educational levels. However, 
during job interviews he was told that his 
German was not good enough. He completed 
several German language courses at different 
language schools, took additional private 
lessons and acquired a European Language 
Certifi cate. Moreover, Hernández did a place-
ment at Holbein-Gymnasium in Augsburg 
and was in charge of afternoon tutoring two 
times a week and offered lessons in chess 
and Latin dances. His wife has a permanent 
job and could therefore provide for them. 
In the beginning he worked as a warehouse 
assistant for a few months, then with tem-
porary employment agencies. Afterwards he 
opened the dance school “Salsakubana” in 
Augsburg and organized salsa shows with 
other Cubans. It is important for him not to 
depend fi nancially on his wife. In the end, 

he was able to reap the fruits of his la-
bour: he found a job as a maths teacher at 
a Gymnasium (grammar school) in Augsburg 
– even though the position was only avail-
able for one year. 
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Elisa Neumann grew up in a small village in 
the north of Argentina. Her family moved to 
Buenos Aires where the only daughter was 
able to study psychology at the university. 
The young woman decided to take a six-year 
course in which she did not have to write a 
fi nal thesis. She worked as a psychologist in 
Buenos Aires and then decided to study for 
three more years to earn a degree in com-
munication science at the University of San 
Diego (USA). Afterwards, Elisa Neumann 
worked in New York as an assistant and 
trained as an analyst at a university in Paris, 
France. In Germany such courses are only 
offered by private institutions and cost be-
tween 50,000 and 60,000 euros.

As her family is of Italian descent she has 
an Argentinean and an Italian passport. Her 
husband is Argentinean with German ances-
tors and therefore is a German national. 

53 years old,
 master’s degree 

in psychology,
from Argentina

Her professional qualifi cations 
were recognized after 

long-winded proceedings. 
Today, she is in charge of a

 psychotherapy practice.
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In 1997 the couple decided to relocate to 
Munich. At this time Elisa Neumann had 
been working for 20 years and wanted to 
get her qualifi cations recognized. However, 
the competent authority in Bonn told her 
that this was not possible. The reason: she 
had not submitted a fi nal thesis at the uni-
versity in Buenos Aires, and moreover did 
not have written confi rmation of having 
completed the placement. The psycholo-
gist found it hard to understand that her 
many years of professional experience did 
not count for anything in Germany: “I was 
very frustrated.”

She decided to give it another try and made 
an appointment with the student advisory 
service at LMU Munich. A highly dedicated 
employee there told her that there was a 
possibility that she could have her psycholo-
gy degree checked for equivalence. This was 

based on the condition that she submitted 
a fi nal thesis with a grade better than 3. 
At this time, there was a two-year English-
language study programme in pedagogics 
that included a fi nal thesis. Elisa Neumann 
thus gained a master’s degree in pedago-
gics and at the same time attended a free 
German course for university students.

In the meantime, however, a new law on 
the practice and registration of psychother-
apists was implemented that made access 
to the labour market more diffi cult for Elisa 
Neumann. The government of the district 
of Upper Bavaria had problems in reaching 
a decision and the proceedings lasted from 
2001 to 2006. The applicant had to pay a lot 
of money for translations and simultaneous-
ly worked as a language teacher at schools 
of differing educational levels. Finally her 
lawyer demanded a decision concerning the 

recognition of her professional qualifi cations 
– with success. In 2006 she took over a psy-
chotherapy practice in Dachau. She is very 
proud that her application was chosen over 
those of 53 others. 
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Elena Penner was born in the city of 
Stepnogorsk in Kazakhstan. In 2005 she 
and her son came to Augsburg. Her hus-
band is still living in Kazakhstan but he 
wants to come to Germany as well.

Her father was born in Germany; she herself 
is a German national as well. In Kazakhstan 
she got a college qualifi cation as a kin-
dergarten teacher and worked for a kin-
dergarten in the city of Stepnogorsk for 
eight years. Afterwards she taught swim-
ming there. She moved to Germany because 
she hoped for a better future for her fam-
ily and better occupational prospects. She 
lived with a friend until she found a fl at of 
her own. Elena Penner describes starting a 
new life in Germany as being very tough: 
her knowledge of the German language was 
insuffi cient and as a “single mother” she 
had to take care of everything herself. She 

35 years old, 
kindergarten teacher,

born in Kazakhstan

She found out herself on 
the Internet that it was possi-
ble to have her qualifi cations 

as a kindergarten teacher 
recognized.

Elena Penner
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attended a six-month German course at the 
occupational training centre in Augsburg 
(Berufsbildungszentrum, BBZ) and after-
wards a two-month intensive course. The 
job centre paid for a commercial qualifi ca-
tion; however, she was unable to continue 
for health reasons after two months. Her job 
centre consultant, however, did not tell her 
that there was a chance she could get her 
qualifi cation as a kindergarten teacher re-
cognized. She found out about this herself 
on the Internet. She is planning to have her 
degree recognized soon. From April 2007 
to April 2008 she had a one-euro job as a 
teacher and tutor at the Sunday school of 
the Israelitische Kultusgemeinde Schwaben 
(Jewish Religious Community Swabia). 
Afterwards she continued to work voluntar-
ily for the community.
 

At the moment she is working part-time 
for a company that takes the inventory for 
businesses all over Bavaria. Additionally she 
works as a kitchen help in a café three times 
a week. She hopes to be able to work as a 
kindergarten teacher again. Today she is liv-
ing in a fl at with her 10-year-old son. 
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Yalçın Şentürk studied electrical engineer-
ing at the Sivas Cumhuriyet Üniversitesi in 
Anatolia. Afterwards he married and as he 
could not fi nd a job in Turkey he emigrated 
to Germany in 1990. 

In the beginning he hardly spoke any German 
and thus attended a two-year German course. 
According to Mr. Sentürk, only few Turks tried 
to get their training or degrees recognized 
in Germany at that time. “Most of us ac-
cepted any job we could get.” Advice centres 
were scarce, the objective was simply to fi nd 
everybody a job as soon as possible. After 
one year he started to work as a dyer for a 
textile company; in 1992 he found a job as 
an electrician at a manufacturer of car wash 
systems. He worked there for four years, 
then he decided to take some additional 
training. “At fi rst nobody believed me,” he 
says. He enquired at the consulate but was 

40 years old,
 electrical engineer,

born in Turkey

Today he is happy with his 
job as an electrician.

Yalçın Şentürk
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turned down. He talked with the professors 
at the University of Applied Sciences who 
had a look at his certifi cates and said that 
there was a chance provided his knowledge 
of German was suffi cient. He was required to 
pass a language test and attended another 
German course. At the same time he applied 
for German citizenship and in 1999 his appli-
cation was approved. Thus the language test 
was no longer necessary. The translation of 
his certifi cates dragged on for a whole year. 
He also needed a summary of the content of 
the lectures he had attended in Anatolia. He 
had studied there for two years and obtained 
his intermediate diploma. However, Germany 
did only recognize his vocational college de-
gree but not the intermediate diploma. He 
had to study for another two years in order 
to obtain a degree in electrical engineer-
ing. He began to study at the University of 
Applied Sciences, working full time at the 

same time. As a result he was not able to 
take any exams in the fi rst semester and 
failed several in the second. “It had been 
ten years since I had been at university. 
I was lacking knowledge in mathematics, 
physics and basics in electrical engineer-
ing.” In the practical exercises, however, he 
did well. 

In the end he had to drop out because he 
was facing diffi culties at work. Moreover, 
he had fi nancial problems as he was now a 
father of two. He says that it had neverthe-
less been the right decision to study again. 
“It is important to have a goal in live in 
order to learn the language and to make 
progress.” He is still working in the testing 
department of the car wash company and 
is content with his situation. He says his 
employer has been a great support to him. 
“He gave me a chance although my German 

was not good in the beginning.” Mr. Sentürk 
applied for the job on his own initiative af-
ter reading a job ad in the newspaper. The 
personnel department referred him to the 
foreman who told him, after an interview, 
that he could start working the next day. 
Thus he got a work permit (at that time a 
work permit was only issued to people who 
already had a job). Mr. Sentürk believes that 
today he could also fi nd work as an electri-
cal engineer. 
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57 years old,
 IT expert and mediator,

from Palestine

Committed himself to 
voluntary work

 with refugees now.

Fuad Hamdan Fuad Hamdan was born as one of three 
children in the refugee camp of Kalandia 
near Jerusalem in Palestine. At the end of 
the 50s his father left the family and emi-
grated. As a boy he experienced hunger and 
deprivation. His clearest memory is that 
there were no trees in the refugee camp. In 
the camp Fuad attended a UN school where 
he received an excellent education, obtain-
ing a scholarship to study mechanical engi-
neering in Germany. “This is often the only 
way children in Palestine can escape the 
misery of the refugee camps,” he says.

Hamdan came to Germany in 1969. He 
chose another fi eld of study, worked to fi -
nance his IT studies by himself and was 
employed in IT for a few years. His ultimate 
goal, however, was another one: in 1993 he 
became managing director of the Dritte-
Welt-Cafè (Third World Cafè), today the 
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Dritte-Welt-Zentrum (Third World Centre) in 
Munich. In 1986 he had already founded a 
Jewish-Palestinian dialogue group. He or-
ganized cultural-political trips to the Middle 
East, cooperated closely with ecumenical in-
stitutions and played a key role in the estab-
lishment of the Eine-Welt-Haus (One World 
House) in Munich. Moreover, he undertook 
further training to become a trainer for re-
spect and tolerance and a mediator for con-
fl ict management in intercultural settings.

Today, Fuad Hamdan has committed himself 
to refugee work, and is involved in TV fi lms 
and interviews. He hosts discussions on in-
ternational political topics, writes articles 
and gives speeches on topics such as the 
confl ict between Palestine and Israel, Islam 
and migration. 
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